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“Owner’s Assistance” - Servis Sistemi Anlagsmasi - Owner’s Assistance Service Agreement

“Owner’s Assistance” Sistemin tanimi

“"Owner’s Assistance” servis sistemi Mare Yatcilik
Ozel muUsterileri igin kisiselle stirilmis bir hizmetler
paketidir.

Amaci sisteme dahil olan muUsterilerini tOm yil
boyunca haftanin tOm gUnleri dahil, talep edecedi
herhangi bir zamanda tek bir merkezden
desteklemek ve yafigilktan aldigi zevki en Ust
dUzeyde tutmaktr. “Owner’s Assistance” servis
sistemi 75 feet boy ve Uzerindeki boylarda yatlann
ihtiyaclarina hizmet etmeyi hedefler.

Verilen hizmetler arasinda yatin teknik verim ve
yeterliligi igin gerekli servisler, genel denizcilik ve
liman Hizmetleri bilgileri, sagdlik ve personel
yardimlari gibi asagida detaylandirilan konular
bulunmaktadir. Sistem Mare yatcilk “Yachting
Division"” yatcilik departmaniile yat sahibi
arasindaki her t0rlU servis ve hizmetlerin
dUzenlenmesi, yatin bakim tfutum ve isletimi
sirasinda kaptan ve personelinin teknik yada
acentalk olarak desteklenmesi islerini buttinler ve
verilen hizmetlerin tarihgelerini erisilebilir olarak veri
fabaninda saklar.

Sistemin en fazla Uye sayisi 2010 yiliicin 10 yatile
sinirl olacak ve her yil kontrollt bigimde
genisleyerek 2015 yilinda hedef kapasitesi olan 30
yata ulasacaktir.

Yat sahipleri ve kaptanlan kendilerine tanitilan 6zel
telefon hatti ve e-mail adresi ile sisteme diledikleri
sirada erisebileceklerdir.

Sistem Ege denizi ve Dogu Akdeniz TUrkiye kiyilan
sinirlarinda hizmet verecekiir.

Anlasma siresi

“Owner’s Assistance” servis sistemi anlasmasi 6zel
maddeler b&lUmUnde aksi belirfilmedigi sirece bu
anlasmanin imzalanmasini takip eden oniki ay
boyunca gecerlidir.

Anlasma bir ay énceden yazil olarak bildirilerek
sonlandirimadigi hallerde otomatik olarak bir
sonraki yill kapsayacak sekilde yenilenmis olarak
kabul edilecektir. Karsilikli yOkOUmIUlUkler yerine
getirildikten sonar taraflar birbirlerine yapacaklan
yazili intar ile anlasmanin herhangi bir zamanda
bitmesini talep edebilirler.

Mare yatgilik, yat sahibinin maddi yakamlaltklerini
yerine getirmemesi ile “Owner’s Assistance”
hizmetilerinin verilememesi durumunda anlasmanin
bitirimesini talep edecektir.

“Owner’s Assistance” Kapsamindaki Hizmetler
Genel Servisler

Teknik Servis Hizmeti: Mare yatcilik
personeli ve alt yUklenicileri tarafindan
verilecek garanti kapsami veya disindaki
her t0rl0 acil, koruyucu veya bakim
konular teknik servis hizmetidir.

Kislama Sevisleri: Mare yatcilk personeli
ve alt yUklenicileri tarafindan verilecek
yillik bakimlar kapsamindaki kislama
hizmetleridir.

Bu hizmetler kara parki rezervasyonu,
kara parkina alma, ekipmanlarin kislama
prosedurlerinin yerine getirilmesiigin ilgili
teknik servislerin veriimesi, borda ve Ust
binanin boya, pasta-cila ve karina zehirli
boyasinin yenilenmesi ile sezon basinda
kislamasi yapilan ekipmanlarin sezon
haazrliklannin yapimasini kapsamaktadrr.

“Guardienage”: Yat kaptani veya
personelinin bulunmadigi durumlarda
yatin givenligi ve sistemlerin ¢calisir
durumda olmasini garanti alfina almak
amaclyla dizenli olarak kontrol edilmesi
ve uygun olmayan hava kosullarina karsin
guvenliginin femin edilmesi.

Transfer: Mare yatgilik tarafindan
saglanan tecribeli kaptan ve personel
tarafindan yatin limanlar arasi tfransferi.

Yat Kurtarma: Her t0rlG arnza ve acil
durumda yatin profesyonel ekip
tarafindan kurtarimasi, gerekirse en yakin
glvenli imana ¢ekimi.

Proje ve Danismanlik: Yat Gizerinde
yapllacak tadilat veya yenileme projeleri
icin teknik danismanlik ve projelendirme
hizmeti. ligili imalat danismanlik ve
takiplerinin yapilmasi

Broker Hizmetleri: Yatin yenilenmesi veya
satisl konu oldugunda tim brokerlik ve
listeleme hizmetleri indirimli 6zel komisyon
oranlari ile verilecektir.

Acentalik ve Bilgilendirme

Kisisel hava tahminleri: Yatin bulundugu
bélgedeki mikroklima degdisimlerinin takibi
ve sradisi durumlarin yat ekibine
raporlanmasi.

Firina vyanlan: yatin seyir bélgesindeki
firfina ve diger 6nemli uyarilann yat
ekibine raporlanmasi.
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Liman Hizmetleri: Varilacak liman
hakkinda bilgiler, baglama rezervasyonu,
kiralik arag rezervasyonu ve kumanya
saglanmasi gibi lojistik hizmetleri.

Demir yeri bilgileri: Uygun demir yeri
tavsiyesi, kara ve deniz yolu ile erisimin
mUmkOn oldugu durumlarda lojistik
hizmetlerin saglanmasi.

Yasam Stili

Medikal hizmetler: Acil durumlar
karsisinda gerekli tibbi yardimin temini ve
organizasyonu, en yakin hastaneye
erisimin hava ulasimi dahil en hizl sekilde
organize edilmesi.

Eglence: Yelken veya su sporlariicin
gerekli deniz araclannin temininin
organize edilmesi, dalis turlari veya &zel
dalis hocasi esliginde serbest veya aletli
dalis turlarinin organizasyonu.

“Chef”. Ozel davetlerde sunulacak 6zel
mutfaklar igin tecribeli bir sef ve yardimci
personelin organize edilmesi.

Diger Transfer ve Rezervasyon Hizmetleri:
Her turlt havalimani tfransferi ve kargo
hizmetlerinin organize ediimesi, yurtdisi
transferlerinde gumriik hizmetlerinin
profesyonel acentalar tarafindan
yurattlmesinin organizasyonu.

Hizmetlerin saglanma sekli: Yukaridaki hizmetler
“Owner’s Assistance” Uyelerine tUcretlendirme
bdluminde belirtilen ézel indirimler ile saglanir.

Hizmetlerin sunulmasinda merkez servis lokasyonu
Dogus Turgutreis Marina’drr. Kislama ve agir
bakimlarigin yatin élgUleri geregince farki
marinalar da kullanilabilecekfir.

Hizmet sunumu sirasinda yat ile iletisim kurmak ve
yerini tespit edebiimek amaciyla AlS veya
Globalstar teknolojilerinden faydalanilacakftir.
Teknede bu teknolojilerden higbirinin bulunmamasi
durumunda temini ve kurulumu igin gerekli
danismanlik Ucretsiz olarak saglanacakfir.

Hizmetlerin saglanmasi sirasinda anlasmanin
ekinde yer alan “Mare Yatcilik Genel Satis, Servis
ve Temin Kosullan™ gegerli Kabul edilecektir.

Tarihge Bilgisi

Verilen servislerin tarihcesi ve detayi sonradan
erisiebilecek sekilde Mare Yatgilik veritabaninda
kaydedilecekfir. Bu bilgi teknenin safisi ve olasi
ariza tekran durumlarinda referans olmasi
bakmindan dnemlidir.

Ucretlendirme

Giris aidati: “Owner’s Assistance” sistemi
uyeleri bir defaya mahsus olmak tzere
her yatigin € 2,000.00 tutarnda giris aidat
Oderler. Bu aidat depozito mahiyetinde
olmayip Mare Yatcilk tarafindan yatigin
ayrilan enformasyon kaynaklarinin
finansinda kullanimaktadir.

Aylik 6demeler: Aylik hizmet bedeli
depozitosu €500.00 olup tekne cari
hesabina ay basinda kaydedilir. Aylik
hizmet depozitosu ay boyunca tahakkuk
eden iscilik bedelinden duUsUlecek sekilde
cari hesaba aktarilir. Hizmet depozitosu
takip eden aya aktarimaz.

Tekne hesabina dédenen iscilik ve
komisyonlar ile dogrudan satinalinan
iscilikler ve malzemeler cari hesaba
ayrica islenir. Uc aylik periyodlar ile
6deme talep edilir.

Hesaplama, Avantajlar ve indirimler:

Servis bedellerinin hesaplanmasinda bu
anlasmanin ekindeki Mare Yatcilik Genel
Servis Kosullan Sartnamesindeki Ucret
Gizelgesi baz alinarak %20 indirim lie cari
hesaba yansitilir.

Disariya 6denen komisyon ve iscilikler ile
her tarli marina tcretleri, Mare Yatciliga
taninan tim indirimler yansitiimis sekilde
hesaba aktarilacaktr.

Ozel sartlar:

Bu anlasma dort sayfa ve iki ekden ibaret
olup taraflarca

.......................... tarihinde imzalanmigtir.

Mare Yatgilik
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Owner’s Assistance Service Agreement
Owner’s Assistance System Definitions

Owner’s Assistance is a personalized services
package prepared for Mare Yachting’s selected
valuable clients.

Besides supporting its clients 7/24 during a year
from one central, the major goal of the system is to
ensure keeping the pleasure of yachting in top
level. Owner’s Assistance is designed to serve
minimum 70 feet L.O.A. range and bigger yachts.

System’s support combines efforts for upgrading
technical efficiency of the yacht with maritime
and seamanship information, port provisions and
personnel matters.

History of the services given can be reached by
the yacht personnel or owner at anytime from
Mare Yachting Yacht Division’s system records.

Owner’s Assistance system is limited to serve for 10
yachts during year 2010 and will expand under
control to reach 30 yachts target in year 2015.

Owners or yacht personnel will be able to reach
the system with a special telephone and e-mail
address provided.

System will provide its services in Turkish Aegean
and East Mediterranean territory.

Duration of the Agreement

Unless stated in the special conditions section,
duration of Owner’s Assistance agreement is
twelve months started with the signing of this
agreement.

Owner’s Assistance agreement will be
automatically renewed every year. With a written
notice, both parties can ask to terminate it by the
end of the year or anytime after finishing all their
requirements to each other.

Should the owner has occurring problems on
payments, Mare yachting may ask for termination
the agreement.

Owner’s Assistance System Major Services
General Services

Technical Services: Concerns technical
services and assistance provided by
Mare Yachting or Mare yachting Sub-
contractors in emergency, maintenance
or protective manners.

Winter Services: Concerns annual
winterizing technical services and
assistance provided by Mare Yachting or
Mare yachting Sub-contractors.

Servicesincludes lifting and hauling
assistance and reservations, winterizing of

special equipments, hull and
superstructure maintenance works,
antifouling etc.

Guardienage: When crew is not onboard,
Mare Yachting will or may take
responsibility of the yacht and manage
the systems in working condition. Looks
after the yacht for bad weather
conditions.

Transfers: If needed Mare Yachting will
arrange transfer of the boat between
harbors or ports while commanded by
experienced crew provided by Mare
yachting.

Yacht Rescuing: Should there be any
emergency cases Mare yachting will
arrange rescuing of the yacht and guests
onboard. Towing to next available port
will be arranged by confirmation of the
captain or owner.

Project and General Consultancy: Mare
yachting will provide technical
consultancy on any refit or renewal
projects on the yacht. Will or may give
assistance as a supervisor at production
stage.

Brokerage: Mare yachting will provide all
listing and brokerage efforts with a
discounted commission rate for yachts
registered under Owner’s Assistance
system.

Agent and Information Services

Personalized Weather Forecast: Reporting
to crew about weather condition
changes at microclimate level to the
yacht depending on yacht location.

Storm Warning: Reporting to crew about
storm warnings depending on yacht
location.

Port Services: Information about
destination port, arrangement mooring
reservations, arrangement of car rentals
and catering services. Also assistance on
paperwork and other formalities will be
arranged.

Anchorage Services: Advice on popular
anchorages ahead and arrangement of
logistic support for yachts within reach.

Life Style

Medical Assistance: On emergency
situations, required medical assistance
and transfer to closest qualified hospital
or medical center will be arranged
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a.s.a.p. by chopper or fast ambulance
boats.

Entertainment: Arrangement of suitable
vessels for sailing, diving or water sports.
Arrangement of diving instructor and
gearif needed.

Chef: Arrangement of experienced chef
for tastes of various world cuisine on your
private organizations.

Transfer and Reservation Services:
Organizing of all transfers to or from the
airport to yacht, assistance on customs
formalities especially on importing spare
parts or technical materials as well as
personal stuff.

Providing Conditions of Services: Services of
Owner’s Assistance system will be provided with
special discounts for registered yachts. Discount
rates are stated in payment rates section.

Central service location is Dogus Turgutreis marina.
For winter services or works require lifting, different
mairinas can be selected according to physical
measurements of the yacht.

For communication and monitoring of the yacht
AlS system or Globalstar technologies will be used.
If yacht has none of these equipments onboard
assistance will be provided for supplement and
commissioning of the system.

For every service provided both parties will be
bound by Mare yachting General Conditions of
Supply, Sales and Service Agreement which is an
addition to this agreement.

Keeping The History

Logs of the services, maintenance schedules and
spare parts consumed will be recorded to a
special database in Mare yachting and will be
reachable by crew or owner at their wish.

Payments and Payment terms

System Registration Fee: Every yacht
upon registration will be charged with an
entrance fee of € 2,000.00. This payment
is not refundable and will be used for
financing physical resources allocated for
the yacht specifically by mare yachting.

Monthly payments: Pre-payment of
Owner’s Assistance System services is
€500.00 and will be charged to the
account of the yacht every month. This
total will be deducted from the service
charges calculated for that specific
month and will not transfer to the
following month.

Expenses transferred on behalf of the
yacht, purchased material and
subcontracted works will be transferred
to yacht account separately.

Balancing of the account will be required
in 3 months period.

Calculating of Charges, Advantages and
Discounts:

Payment rates stated in Mare yachting
General Service Agreement document
will be the base for calculating service

charges and commissions given to the

yacht.

However, %20 of discount will be applied
to calculated amount for yachts under
Owner’s Assistance System registration.

Mare Yachting will affect any discount
received from third parties, marina
reservations or subcontractors directly to
the yacht’s account.

Special Terms of Agreement:

This Agreement contains 4 pages and
two addendums,

signed on ..........coo

BY oo Representing
Mare Yachting & Consultancy
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