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Genel Satsg, Teslim ve Servis Kosullar / General Conditions of Sales, Supply and Service

i. MUsteri satis sézlesmesini veya servis
formumuzu yazili olarak onayladigi anda asagidaki
satis, teslim ve servis kosullarini pesinen kabul eder.
Yazlh mutabakatimizile bu kosullar Uzerinde
degisiklik 6nerileri kabul edilebilir.

With the written approval of sales contract or
service form, below detailed ‘general conditions of
sales, supply and service’, will be assumed as
accepted by the customer. Any revisions shall be
accepted upon our written confirmation to the
revisions.

ii. Satis dncesinde hazrlayacagimiz
tekliflerimiz bedelsiz olup, alici ve saticiyi higbir
sekilde baglayici degildir. Tekliflerde belirtilen feslim
streleri, hazrlandigi andaki kosullarda
belirlendiginden, satis sézlesmesi asamasinda
yeniden Uretici konfirmasyonu ile teyid edilir.
Tekliflerimiz Uzerlerinde belirtilen stre igcinde gecerli
olup, gecerlilik stresi aksi belirtiimediginde 10 is
gunu gegerlidir.

Offers and/or quotes issued before sales contract
are free of charge and not obligatory for both
parties. Delivery terms indicated in the offers are
determined at present conditions of the actual
offer and will be updated in the sales agreement.
Offers are valid for the time period defined in the
offer itself. Unless stated all offers are valid for ten
working days starting from date of issue.

iil. Satis sézlesmesine konu olan mallar
tesvikli, fransit veya muafiyetli alim durumunda
C.LF. Istanbul bazinda fiyatlandinimistr ve Torkiye
distribUtdrine ait Tuzla serbest bolge deposundan
teslim edilecektir. Diger tum alimlarda distiribltore
ait ‘Turkiye Satis Fiyatlan’ gecerli olup, mallar,
ithalat islemleri bitmis halde K.D.V. ve diger tUm
olasi vergi ve harclar alici tarafindan 6denmek
suretiyle sirket merkezimizden teslim edilir.

Transit deliveries and deliveries which are not
subject to governmental taxes and V.A.T. are
priced as C.I.F. Istanbul. Deliveries will be issued
from Istanbul freezone facility of the distributor. All
other deliveries will be imported and are priced
with “Turkish Price Lists’of the distributor including
V.A.T. and other governmental taxes.

iv. Odemeler, teslimat dncesinde tekiif
detaylarinda aksi belirfimemisse proforma
faturada belirtilen banka hesap bilgilerine pesin
banka havalesi veya EFT islemi ile yapllr. Yurtigi
satislarinda ddemenin yarisi siparis teyidinde alinir
ve tUm satis bedelinin 8denmesiyle aliciya teslim
edilir.

Unless any other explanation stated in the
proforma invoice, payments should be transferred
with wire transfer or EFT in single installment to the
bank address detailed in the proforma invoice. For
the local sales, %50 of order value should be
transferred during the order confirmation and

remaining balance will be transferred before
delivery.

V. Yurtigi satislar haricinde satis
sOzlesmesinde yer alan mallarn gumrUkten
cekilmesi, tesvikli, fransit veya muafiyetli olarak
alicinin sorumlulugu altindadir. islemlerin
yapllabilmesiigin gerekli evraklar firmamiz
tarafindan uygun sUrede saglanacak ve gerekli
danismanlik destegdi verilecektir. Alicinin vekaleti ve
arzusu ile gumrUk islemleri frmamizin calishgi
gUmrUkleme firmasi tarafindan da
yurutulebilecektir.

Except local sales, all executions and customs
formalities are buyer’s responsibility. Documents
and supervision required for delivery executions will
be provided by ourselves upon buyer’s request.
Should there be a need for a proper customs
commissioner, our own agent can be arranged to
clear the goods from customs under buyer’s
supervision and responsibilty.

Vi. Mallann teslim sUresi stok seviyesine bagl
olup her proforma icin Urefici firma tarafindan ayr
ayr teyid edilir. Tipik teslim suresi yaklasik iki
haftadir. Yeni OrOnlerin teslim tarihi daha uzun
olabilir. Mallarin tesliminde olabilecek gecikmeler
teslim tarihinden énce yazil olarak aliciya teyid
edilecektir. Teslim sturesindeki gecikmenin micbir
sebeplerden dolayi belilenemedigi durumlarda
alici siparisini anlasmali olarak iptal edebilir.

Delivery terms depends on actual inventory and
will be confirmed for each proforma separately.
Typical delivery time is two weeks but newly
released products might take longer to deliver.
Probable delays or other amendment will be
declared to buyer in written form. Delivery times
might be indefinite due to unexpected conditions
(Force Major), then buyer has right to ask
cancellation of the order with the agreement
between both parties.

Vii. Tum Granler fatura tarihinden itibaren 24
ay Uretici garantisi altindadir. Uretici firmalarin
garanti sartlar Grinlerle birlikte saglanan
dékUmanlarda belirfilmistir. Garanti kapsaminda
onarilacak mallarn fespiti distributor firma
tarafindan yapllir. Garanti altinda yapilan
onarimlarda degisen tUm eski parcalann sahipligi
satficiya aittir.

All products are covered by factory warranty valid
for 24 months, starting with our issued invoice.
Warranty conditions of the products are described
in the documents provided with products itself.
Services or repairs covered under warranty, will be
determined by the distributor of the product.
Replaced parts during warranty repairs will remain
under our ownership.

Viii. UrUnlerin teslimi, montaj, seyir tecribesi
ve olasi servisleri srasinda marina, tersane ve liman
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gibiisletmelerin talep edebilecegdi giris Ucretleri,
komisyon ve harclar alicinin sorumlulugu altindadir.

All obligatory payments or commissions by
mairinas, boat yards or ports for delivery, installation
and test sails are buyer’s responsibility.

ix. Teslim, montaj ve olasi servisler srasinda
gerek duyulabilecek montaj elemanlan,
marangozIluk, mekanik imalatlar ile ving
operasyonlar ayrica kullanilacak ilave malzemeler
ile bunlarnn imalat sertifikasyon kurallarina uygun
olamasi alicinin sorumlulugundadir. Alicinin talebi
dogrultusunda anilan tUm malzeme ve servisler
Ucreti mukabili tarafimizdan temin edilebilir.

During installation and services, supply of all
complementary materials and hardware, joinery
and mechanical works, winch and lift operation
and their quality for sertifications and class rules
are under buyer’s responsibilities. All materials and
services detailed above can be provided
according to buyer’s requests.

X. Mallann tesliminden sonra olabilecek
eksik veya hasarll mallarin tespiti ve itiraziicin alic
saticiya bes is gunU igerisinde yazil olarak
basvurmalidir.

Buyer should notify seller for any missing or
damaged delivery in five working days in written
form.

Xi. Uydu alicilar, haberlesme ve diger
sistemlere ait kayit, hizmet ve SIM kart bedelleri ve
tedariki alicinin sorumlulugundadir.

All registery, service and SIM card fees for satellite
receivers and other communication devices are
under buyers responsibility.

Xii. Uretici tarafindan saglanan tom
dokiimanlar eksiksiz olarak mallar ile birlikte teslim
edilecektir.

All official documents and manuals provided by
the manufacturer will be delivered with the
products.

Xiii. ilgili tom faturalarin famamen ve ihtilafsiz
6denmesine kadar mallarin tim sahiplik haklar
tarafimiza aittir.

Products remain under seller’s ownership upon
completion of all duties and payments which were
invoiced officially.

Xiv. Servis personelimizin normal ¢calisma sUresi
bes gine yaylmis olarak haftalk toplam 40 saattir.
Garanti kapsamindaki servislerde alicinin talebi
dogrultusunda gerceklesebilecek fazla ¢calisma
suresi ayrica fatura edilecektir.

Total working hours of our technicians are 40 hours
spread into 5 working days. Any additional working
spent according to buyers request, including

services held under warranty, will be invoiced
separately.

XV. Montaj ve servis siresi konusunda kesin
zaman belirlenmesi tarafimizdan yapilrr.
Beklenmeyen nedenlerden (micbir sebepler) ve
ucuncu partilerden kaynaklanan nedenlerden
Ot0rv isin uzamasinin sorumlulugu ve maliyeti
aliciya aittir.

Duration of installation and service is determined
by Mare. Additional time spent and unexpected
additional costs due to unexpected or natural
problems or problems from third parties will be
customer’s responsibility and invoiced separately.

XVi. Servis personelimiz her calisma sonunda
biri size birakilacak iki kopyal bir servis formunu
duzenleyecektir. Toplam servis siresinin ve fatura
edilecek diger giderlerin belirfildigi bu form
tarafinizdan imzalacaktir. Servis formlari o servise
ait proforma niteligindedir, gercek fatura farkl
olabilir.

While handover of every service work, our
tecnicians will prepare our service form in two
copies. Total service time and additional costs to
be invoiced will be indicated in the service form.
Service forms should be assumed as a proforma
related to that specific service and actual invoice
might be different than specific service form.

XVii. Servis bedeli nakden ve pesin olarak
yada mobil P.O.S. cihaziile 6denir. Servis yapilan
yerde 6deme olanagi olmadigi halde bu durum
tarafimiza dnceden bildiriimelidir. Odenme suresi
besis ginU olup geciken 6demelere piyasa
kosullari cergevesinde gecikme faizi isletilecekfir.

Service charges should be paid in one installment
and in cash or via mobile P.O.S. device. Should
there be any problem for immediate payment,
Mare should be warned before the service. Than
payment terms of service is five working days and
Mare will charge a late payment penalty within
generally accepted interest rates.

XViii. Bir calisma gUinUnden fazla stirecek
calismalarda misteri servis elemanlarina giyinme-
soyunma ve esya saklama olanagi, dus ve tuvalet
imkani, gerekli temizlikte icme suyu ve yemek ile is
takimlarinin gbvenle saklanacagi yer géstermek ile
yukamluddr.

In any operation extends to following day,
customer should provide acceptable place for
storage of personal belonings and tools, change,
wc and shower facilities as well as proper quality
food and drinking water.

XiX. Servis personelimizin isi dogrudan yapmasi
yerine tarafiniza ait personeli ydnetmesi
durumunda, personelinizin yaptgiisin sonucundan
servis personelimiz kesinlikle sorumlu tutulamaz.

In some conditions our service tecnicians might
take a role of an administrator rather than being a
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serviceman by himself. In that particular condition,
our service technician can not be held responsible
for the work performed by other parties or
customer’s workers.

XX. Servis personelimiz tarafindan yapilan isin
sorumlulugu isin teslimi ve servis formunun
imzalanmasini takiben tarafiniza aittir. Yapilan isin
teknik yeterlilik anlamindaki sorumlulugu iki ay
boyunca Mare’ye aittir.

Any implementation performed by our technician
will be accepted as successfully finished after
signing of our service form. Mare will remain
responsible for the technical aspects of the work
performed for two months.

XXi. Servis personelimiz tarafindan yapilan
islerden kaynaklandigi dUsinUlen dolayl veya
dogrudan problemlere tUm itirazlar icin
sorumlulugumuz bir hafta ile siniridir.

Customer will have right to claim his objections in
one week after our executions for direct or indirect
matters that may happen.

XXil. isyeri ve servis alani calisma givenligi
famamen tarafinizin sorumlulugu altindadir. Servis
personelimize gerekli glvenilk uyarilarinin yapimasi
ve asit ve yUksek yanicilik tehlikesi iceren maddeller
gibi guvenlik agisindan gerekebilecek 6zel calisma
sartlannin tanitimasi tarafinzdan beklenmektedir.
Yapilan ¢calisma sonrasi ortaya ¢ikacak tehlikeli ve
guvenli oimayacak atiklarin imhasi icin gerekli
imkanlar tarafinizdan saglanacaktir. Her durumda
tarafinizdan yapilan uyarilara ragmen servis
personelimizin givenlidi inlal eden davraniglar
goéruldiginde tarafinizdan derhalisin durdurulmasi
servis personelinin yoneticilerinden talep
ediimelidir.

Providing internationally accepted safety of
working place and workmanship will be under
costomer’s responsibility. Owner of the workplace
should warn our technicians for any special
security considerations and hazardeus materials
like acidic materials or potential fire hazards.
Disposal of any potentially dangerous or
hazardeaus waste should be properly handled by
the owner or workplace. In any case should there
be an indication of lack of personel safety
precautions by our technicians, Administrators
from Mare needs to be warned immediately and
customer will have right to stop the operation
immediately.

XXiii. Servis personelimizden tarafimizdan
kendisine verilmis is tanimi haricinde herhangi bir is
yapmasli talep edilemez.

Customers do not have right to ask from our
technicians for any kind of execution other than
the one defined for the technician specifically by
Mare.

XXiV. Servis personelimizi degistirme hakkimiz
bize aittir.

We reserve right to change the service technician
without any prior notice.

XXV, Yurtdisinda yapilacak servislerin 6zel
sartlan ayrica satis sdézlesmesinde belirlenecektir.
Yurtdisi servislerde uygulanacak 6zel vergi ve
harglar dogrudan tarafiniza fatura edilecekfir.
Yurtdisi servislerde personelimizin calismaya
baslama ve yurda dénUs icin ihfiyag duyabilecegi
vize ve gUmrUk formaliteleri tarafinzdan fakip
edilecektir.

Services on the other countries might have
additional conditions and these conditions will be
indicated on the special terms of sales agreement.
Any additional governmental charges, fees or
customs duties that may apply will be invoiced to
the customer accordingly. Any visa or customs
formalities that may needed to complete service
work or returning to home country will be under
customer’s responsibility.

XXVi. Yurtdisi servisleri veya Turkce disinda
baska dilde iletisim gerektfiren durumlarda gerekli
tercOmanlik hizmeti tarafinzdan saglanir. Bu hizmeti
bizim saglamamiz halinde yefkili personel ydnetici
saat Ucrefiile tarafiniza faturalanrr.

Services abroad or operations necessary to
communicate rather then native language (Turkish
unless indicated) requires a translator. Translator
might be provided by customer or Mare will
provide one and invoice his/hers hous with
administrator rate.

XXVil. Servis elemanlarmizin herhangi bir saglik
sorunu veya yaralanmalar halinde gerekli tibbi
yardimin yaplilabilmesii¢in tUm gayretin
gosteriimesi ve gerekli tUm ddemelerin yapimasi
tarafinizin sorumlulugundadir. Tarafinizdan yapilan
saglik harcamalan belgelerinin ibraz halinde
tarafimizdan size ddenecektir.

In any personal health problem of our technicians
customers will be responsible for providing every
effort for proper medical help. All expenditures
that may required will be paid by customer. Mare
will pay customer back every expense after
receiving proper receipts of medical expenses.

XXViil. Her t0rl0 anlasmazlik halinde Tork
mahkemeleri yetkilidir. Uluslararasi mal satis
sOzlesmeleri hakkindaki birlesmis milletler sszlesmesi
hUkUmleri gecerli degildir. Bununla beraber isin
yaplldigi yerde ve tarafiniza ait merkezde her t0rl0
dava acma hakki tarafimiza aitfir.

Turkish laws will apply for any conflict. United
Nations Treaty on contracts for the international
sale of goodsis not applicable. However Mare has
right to apply for Turkish courts in places other than
operation place itself.
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